
IMPORTANT NEW MBHM INFORMATION 

As part of the switch to our CINC Systems, we have a newly revised MBHM website and new web portals for your HOA.  

We have also changed the look of our statements and logo.  Please read this letter for the latest news on these changes. 

WEBSITE INFORMATION 

Here is how you will get started:  Once you log onto MBHM.NET, you will click the register button to register your 

account. In order to register, you must enter your name and address exactly as they are in our system. If that does not 

work, CINC will email MB and we will send you a password. 

Once you are on the site, you can view your personal information and account history.  You will be able to make 

payments, update your autopay information, and select dates for recurring payment. You can also make credit card 

payments.  You will also be able to update your personal information, including mailing addresses, emails and telephone 

numbers. The more information we have for you, the better we can communicate with you. 

You can also generate a work order in the web portal, view and download important HOA documents, like minutes, 

newsletters and the CC&R’s, and view the calendar for the HOA. 

BANK INFORMATION 

If you have bill pay through your personal bank, be sure to change your mailing address and account number.  And 

remember, you are always permitted to mail your check in directly to the CINC lockbox.  

The new account numbers are on your billing statement and the lockbox address is below: 

Premier Bank 

PO Box 611990 

San Jose, CA 95161-1990 

Phone (877)733-6862 

NEW STATEMENTS 

During the bank transition, we had to stop processing payments at Heritage on 10/24. So, your statement might not 

reflect any payments made, just a balance forward.  Payments made between 10/24 and 11/1 will not be reflected on 

this statement. Please just pay the normal amount and be sure to check your December statement to be sure all is well. 

Or feel free to log into the website and check to see if the payment was posted.  Because of this transition, there will be 

no late charges in November and December. 

If you would like your statement and newsletter emailed to you every month, please email billing@mbhm.net and 

Melissa will get you started! 

The new mbhm.net and CINC portals will be live on November 1, 2018. 
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How to register at MBHM.NET 
 
 
 
 

1.) Go to mbhm.net and click “Register” 
2.) Enter the information as requested, including: 

a. Account Number (please contact MBHM if you do not know.) 
b. First & Last name 
c. Your property address  
d. Email Address 

 
Once you have registered you will receive an email regarding your password.  Please advise that 
if approval is needed, an email will be sent to notify your MBHM team.  
 
If you need to make a one-time payment and/or want to set up recurring payments, you will 
also have the option on the website:  

1.) Hover over “My Account” 
2.) Click on “Make a Payment”  
3.) For a one-time payment, select whether you would like to make a payment using “E-Check” or 

by “Credit card”  
4.) Follow the steps.  

 
For recurring payments: 

1.) Hover over “My Account”  
2.) Click on “Make a Payment” 
3.) Scroll down to “Recurring Payments” and select “New Recurring Payment” 
4.) Follow the steps.  

 
 
 
You will be able to access your account and view your balance in real time as well as change 
your payment type if needed. If you need to make any changes to your ACH information, you 
will need to contact the Billing department. Feel free to contact our office with any additional 
questions.   
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